
 
 

 
 
 

 

 

 
  

2448 -9Ave. S.E.
Calgary, AB T2G 0V7
TEL: 403-264-0808
FAX: 587-883-0099

Claim Form To be completed by company submitting claim. Please submit with copies of invoice 
showing your cost to replace the product from your supplier along with copies of waybill, Bill of Lading, 
pictures etc. Submit to Claims@steelesgroup.com once completed. 
 
 
Claimant:   ________________________________________________________ 
 
Address:  ________________________________________________________ 
 
City / Province:   ________________________________________________________ 
 
Postal Code:  ________________________________________________________ 
 
Contact name:   ________________________________________________________ 
 
Phone #:  ________________________________________________________ 
 
Fax #:   ________________________________________________________ 
 
STL Order #:  ____________________________ 
 
Waybill #:  ____________________________ 
 
Product #:  ________________________________________________________ 
 
Claim amount:  ________________________________________________________ 
 
Claim Type:  Damage: __________ Loss: ________________ 
 
Description of Damage or 
Loss:________________________________________________________________________________ 
 

 

 

 

 
  
Date Shipped: ____________________  Date Received: ________________________ 
 
Claimants Signature: _________________________________________ 
 
Date: ________________________ 
 
Carriers liability shall not exceed $2.00 per pound ($4.41 per KG) on the total weight of the shipment unless a higher value is 
declared on the face of the bill of lading by the consignor and an additional charge of 3% of the declared value in excess of the 
$2.00 per pound is paid to the carrier. The carrier reserves the right to decline any shipment with a declared value in excess of 
$1000.00. This limitation of liability shall apply notwithstanding any disclosure of the nature of extraordinary value of the goods. The 
amount of any loss or damage including without limitation consequential, indirect or incidental damages including loss of earnings 
or profit in any manner resulting whether or not from negligence from loss or damage to the goods and/or delivery failure to deliver 
or delay in delivery of the goods for which the carrier may be liable. The present bill of lading constitutes the only instrument and 
agreement between the carrier and the consignor and no employee or representative of the carrier is authorized to add or to modify 
any provision of this document and agreement. 
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