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Accessorial Charges and Rules 

1. After Hours Delivery 

Regular delivery hours are Monday – Friday 07:00 – 17:00 

Planned after hours service is $175.00, Emergency call out service is 

$250.00. 

 

2. Appointments 

Charged per location that we are required to meet a specific time to 

pick-up or deliver. $18.50 per appointment. 

 

3. C.O.D. Service 

When we are asked to collect the amount owing to our client for their 

product as part of our service. C.O.D. charge $25.00 

 

4. Cross dock service 

When we are required to provide the service of receiving freight and 

shipping it back out. Applies weather the freight is moving on our 

assets or outside carriers. $15.00 per pallet, minimum $35.00 

 

5. Dangerous Goods Shipments 

0 – 299Lbs. = $12.50 

300 – 4999Lbs. = $25.00  

5000 – 14,999Lbs. = $35.00  

15,000lbs – 50,000lbs = $65.00 

 

6. Trailer Demurrage $50 per day 

  

7. Free time for Pickup and Delivery 

Free time allotted to shipments up to 4999lbs is 15 minutes 

30 mins. Between 5000 – 9999Lbs 

45 mins. Between 10,000 – 19999 Lbs. 

60 mins. 20,000lbs and over.  

Additional time will be charged at $18.75 per 15 mins. ($75.00 per 

hour) 

 

8. Extra Man $40.00 per hour, min 4 hours 

 

9. Protective Service 

Freeze Protection provided based on shipment weight.  

$12.50 between 0 – 299Lbs. 

$25.00 between 300 – 4999Lbs 

$45.00 between 5000 – 14,999lb. 

$65.00 between 15,000lbs – 50,000Lbs. 

 

10. Inside pick-up or delivery 

When we are required to go beyond the regular loading / unloading 

area directly adjacent to the delivery vehicle or past 20 feet of the 

delivery entrance. $70.00 

 

11. Wrong Address $37.50 

 

 

12. Valuation Liability 

Maximum carrier liability is $2.00 per pound / 4.41 per KG 

unless declared value is stated at the time of booking the 

shipment and stated on the Bill of Lading. Valuation in excess 

of $2.00 per pound / $4.41 per KG is charged at 2% of the 

excess value, with a minimum charge of $35.00. Limitation on 

declared value without a quote number will be $10.00 per 

pound or $5,000 whichever is less.  

 

13.  Jobsites/Construction Sites 

When we are delivering to these sites, we add on $35.00 which 

raises the included free time by 30 mins. 

 

14. Tradeshows / Conventions 

When we are delivering or picking up from a location for a 

tradeshow or convention, add $97.50 and increase free time 

allotted by 1 hour.  

 

15. Off route delivery service - KM’s are charged one-way only. 

When we are required to go to locations beyond zones covered 

in our tariffs, we will charge  

$1.75/km for shipments between 0-299lbs. 

$2.50/km between 300-4999lbs. 

$2.75/km between 5000lbs. – 14,999lbs.  

$3.50/km for 15,000lbs. – 50,000lbs.  

 

16. Power tailgate Service $35.00 

Charged when required at each pick up or delivery location 

 

17. Re-delivery of Freight 

$18.75 0-299Lbs 

$32.50 between 300 – 4999lbs.  

$56.25 between 5000-14,999lbs. 

$75.00 15,000lbs – 50000lbs.  

 

18. Residential / Retail shopping Centres / Hotels 

$18.75 for 0 – 299lbs. 

$37.50 for 300 – 14,999lbs 

$75.00 15,000lbs and over. 

 

19. Secure Shipments $40.00 

Applied to outbound air freight moving under Transport 

Canada Secure Shipment rules 

 

20. Flat – Deck service  

When required and available  

0-4999lbs. add $20.00 

5000- 14999lbs add $45.00 

15,000lbs and over add $100.00 

 

21. Tarping 0 – 14,999lbs = $50.00, 15,000lbs or more = $100.00 

 

Personal Goods must be paid in advance and move at no claim to Steele’s Transfer or other partner carriers. Glass, Granite and 

Overhead Doors move at no claim to carrier, owner’s risk of damage.  

Rates are based on weights of not less than ten (10) pounds per cubic foot. Shipments occupying 10 linear feet or more of trailer space 

will be assessed at 1000lbs. per linear foot or actual weight, whichever is greater. When the shipments consist of shapes or packaging 

whereas other freight may not be loaded on or around the shipment; the height and width used in calculating the cube weight will be 8 

feet (96 inches). 

All rates and surcharges are based on the credit terms that all payments are received within net 30 days. Late payments will be assessed 

an interest surcharge of 1.5% per month. GST is applicable on all charges unless the client is exempt. Fuel surcharges and Carbon levy 

surcharges are not included in any of the rates quoted unless otherwise specified and will apply to all services that consume fuel.  


